Policy Research and Evaluation Design
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rse Description
This course familiarizes students with the significance of research in the formulation of evidence-based
policy and practice. It provides a comprehensive overview of the application of research across various
phases of the policy-making process and elucidates the essential components of a rigorous research
design. Students will engage with the philosophical foundations and academic and practical
importance of various research methodologies and their implementation in policy research and
evaluation aimed at facilitating social transformation.

Aims
This course aims to equip students with knowledge and skills to apply various research

methods in policy research and evaluation.

Learning Outcomes (L.Os

Upon successful completion of this course, students will be able to:

1. explain the different stages of the research process and various approaches to
social policy and evaluation research

2. formulate research questions and hypothesis for policy and evaluation
research

3. appraise different qualitative or quantitative research methods and their
appropriateness to particular research questions

4. critically discuss ethical issues involved in the research process

develop a research design for a policy research or evaluation

6. communicate and present the research question, design and findings
professionally



Indicati ntent

Introduction

Policy process
Research process

Research Methodology

Philosophical worldviews

Research positionality

Research question and hypothesis
Conceptualization and measurement
Population and sampling

Validity and reliability

Science Communication

Traditional and Non-Traditional Presentation and
Dissimination of Research Findings

Ethics in Social and Policy Research

Involvement of Stakeholders

Importance of Context

Conducting Research with Human Participants
Conducting Research with the “Vulnerable”
Empowerment and Challenges

Use of Artificial Intelligence in Research Writing

Research Designs

Qualitative
Quantitative
Mixed methods
Comparative

Policy Research and Evaluation for
Social Transformations

Needs Assessment
Theory of Change
Social Impact Assessment

Proposing and Reporting Policy and
Evaluation Research

Proposal and report writing

Teaching method

The instructional components of this course, encompassing both lectures and tutorial sessions, will be
characterized by a high degree of interactivity, collaboration, and practical engagement. Throughout the
weekly lectures, illustrative examples pertaining to policy research and evaluation will be employed to
elucidate the underlying concepts and methodologies associated with various research methods. In the tutorial
sessions conducted on a weekly basis, participants will actively partake in discussions and activities designed

to reinforce and apply the knowledge acquired during lectures.

Assessment Criteria

Continuous Assessment 100%

Class Participation 10%

Group Fieldwork Project (team work) 25%
Group Poster Presentation of Research (team work) 25%
Individual Research Proposal 40%




Class Participation
(10%)

Class participation involves active participation in all class
discussions as well as preparing class materials, such as lecture
prompts, printed questions for in class discussion, and other
materials assigned by a subject teacher.

Group Fieldwork Project
(25%)

You will work with a team on a fieldwork project. Your task, with
your team, is to choose a policy research or evaluation question of
your choice and carry out fieldworkwith appropriate method(s) that
address the research questions. In your group report of no more than
5000 words in total excluding bibliography and appendix (word
length will be adjusted based on your group size), you will cover
the rationale of the methods chosen, steps in carrying out the
fieldwork, reflection on ethics and challenges encountered as well as
preliminary data analysis.

Group Poster
Presentation of Research
(25%)

Every group will design a poster to present their learning
experience and discussions and show how the experiences are
linked to their research topics. Grading will be based on the
assessment rubrics provided in the last section of this course
outline.

Individual Research
Proposal (40%)

For this assignment, you will write a research proposal on a policy
research or policy evaluation project of your choice. This output
intends to prepare you for your Capstone Research project in Term 2. The
research proposal should include literature review, research question
and methodology and be of no more than 3500 words in length
(excluding bibliographyand appendix). You need to provide
details of the research design with a clear justification of your
choice of methods. A draft of your survey questionnaire or
interview guide (or any other materials showing preparation for
fieldwork), your work schedule (as a table if you like), and any
supporting tables and figures should be placedin the appendix of
your research proposal.




Measurement of Learning Qutcomes

Assessment Method

Learning Outcomes

Class Participation
and Engagement

Questionnaire

Project (teamwork)

Group Poster
Presentation of
Research
(teamwork)

Individual Research
Proposal

Explain the different stages
of the research process and
various approachesto social

olicy and
evaluation research

N

N

K]

2. Formulate research
questionsand hypothesis

forpolicy and
evaluation research

N

3. Appraise different
qualitative or quantitative
research methods and their

appropriateness to
particular research
questions

18

NN

NN

Critically discuss ethical

issues involved in the
research process

N

Develop a research design

for policy research or
evaluation

A

Communicate and present
the research question,
design and findings
professionally

KRS N
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Written Report Submission Guidelines

For all written reports (including group fieldwork project and individual research proposal), you have to
submit your works (Font: Times New Roman, font size: 12, 1.15 spacing, moderate margins) via
Turnitin on Moodle.

Please state clearly the following on the first page of the group fieldwork project: name and student ID of
all group members; course code & course name; topic/title; date of submission; and word count.
Please state clearly the following on the first page of the individual research proposal: name and student
ID; course code & course name; topic/title; date of submission; and word count.

Late submission will receive a 10% reduction in marks (cumulative) for each day past the deadline. Papers
received more than 5 days after the deadline will not be marked.

All citations and references should be given in the proper citation and reference format. The recommended
citation style for this course is the American Psychological Association (APA) 7™ Edition style.

Number all the pages and check for grammar and spelling errors before submitting the paper.

Important Notes

Emails with course information/updates will be sent as needed. This will be posted on Moodle and you are
required to read and take the necessary actions.

If you are struggling to meet the project deadline due to an emergency or mitigating personal
circumstances, you have to report in writing, along with supporting evidence, to the course instructor and
the Programme Office as soon as possible.

Students are expected to spend a total of 9 hours (i.e. 3 hours of class contact and 6 hours of personal
study) per week to achieve the course learning outcomes.

Students shall be aware of the University regulations about dishonest practice in course work, tests and
examinations, and the possible consequences as stipulated in the Regulations Governing University
Examinations. In particular, plagiarism, being a kind of dishonest practice, is “the presentation of another
person’s work without proper acknowledgement of the source, including exact phrases, or summarised
ideas, or even footnotes/citations, whether protected by copyright or not, as the student’s own work”.
Students are required to strictly follow university regulations governing academic integrity and honesty.
Students are required to submit writing assignment(s) using Turnitin which will be made available by the
course instructors in Moodle. To enhance students’ understanding of plagiarism, a mini-course “Online
Tutorial on Plagiarism Awareness” is available on https://pla.In.edu.hk/.

Students are encouraged to utilize Al tools introduced in the course in a responsible and ethical manner,
fully recognizing both their potential and limitations. Students can also integrate generative Al tools in
their assignments strictly for brainstorming/ideation, grammar checks and enhancements but not on
writing your assignments and other course deliverables. The instructor will be responsible for informing
students about the university’s policy on academic integrity as well as course assessment requirements at
the beginning of the course, including which assignment can and cannot make use of Generative Al tools.
Students are allowed to employ Al-enabled tools in their assignments if they declare such use. The
university expects students to uphold academic integrity at all times. For more details, students should
consult the “Guidelines for Using Generative Artificial Intelligence (GAI) Tools' at Lingnan University”.




Assessment Rubrics

Marking rubric for Class Participation (10%)

Aj A- B+; B; B- C+; C; C- F
Excellent Good Pass Failure
100-80 79-65 64-50 49-0
Does not share ideas.

Contributes to

Helps group discussions move forward by

Offers new suggestions toadvance the
work of the group.

Shares ideas but does notadvance the
work of the group.

groupmeetings demonstrating analytical thinking.
(25%)
Facilitates the Engages team members in ways that facilitate their | Engages team members in ways that Engages team membersby taking turns  |Does not engage teammembers
contributions contributions to group discussions by both facilitate their contributions to and listening to others without and fails to listen to others.
of course constructively building upon or synthesizing the meetings by restating theviews of other interrupting.
participants contributions of others aswell as noticing when team members and/or asking questions
(25%) someone is not participating and invitingthem to for clarification.
engage.
Fosters Supports a constructive team climate by doing all the | Supports a constructive team climate Supports a constructive team climate  |Does not support aconstructive
constructive following: by doing any two of the following: by doing any one of the following: team climate.
team
environment o Treats team membersrespectfully by being o Treats team membersrespectfully o Treats team membersrespectfully by
(25%) polite and constructive incommunication. by being polite and being polite and constructive in
o Uses positive vocal orwritten tone, facial constructive incommunication. communication.
expressions, and/or bodylanguage to convey a o Uses positive vocal orwritten o Uses positive vocal orwritten tone,
positive attitude about the group and its tone, facial expressions, and/or facial expressions, and/or body
work. bodylanguage to convey a language to convey a positive
e  Provides assistance and/or encouragement to positive attitude about the attitude about the group and its
team members. group and its work. work.
¢ Provides assistance and/or ¢ Provides assistance and/or
encouragement to team encouragement to team members.
members.
Individual e  Completes all assigned tasks by deadline. e  Completes all assignedtasks by Completes all assigned tasks by Fails to complete assigned
contributions e Work accomplished is thorough, deadline. deadline. tasks by thedeadline.
outsideof team comprehensive, and advances teaching and e  Work accomplished advances the
meetings (25%) learning in the group. project.

e  Proactively helps other team members complete
their assigned tasks to a similar level of
excellence.




Marking rubric for Group Fieldwork Project (25%)

Grade Understanding of topic Use of evidence Critical analysis Structure of argument Writing and Referencing
(20%) (20%) (20%) (20%) (20%)
Excellent e  Comprehensive e  Wide range of Excellent critical e Clear Thorough referencing
A (85-100) understanding and evidence used to awareness of subject structure. throughout.
A- (80-84) coverage ofissues. support matter and current e Presentsa Uses references correctly.
. Insightful and well- argument. issues. convincing Demonstrates excellent
informed. e  Thoroughly Shows original and well- writing skills.
e Clearly answers the researched. thinking and developed
question. e Use of primary analysis. argument.
sources.
B+ (75-79) Good e  Clear discussionof e  Good use of Goes beyond e  Clear structure Generally, uses references
B (70-74) relevant issues. evidence to description. e Developsa correctly but some parts less
B- (65-69) e  Shows good insight support Analyses material sound well referenced.
into thesubject. arguments. to develop argument. Competent writing skills.
e  Answers thequestion. argument.
C+ (60-64) Pass e  Shows some e  Adequate range More descriptionthan e  The argument Some parts are not
C (55-59) coverage ar_ld of evidence used. analysis in content. needsfurther referenced correctly.
C- (50-54) understanding of e  Could have Needs to draw development. Writing skillscould be
main issues. drawn on more material together to e  Structure needs improved.
e  Does not answerthe suitable develop argument. more clarity.
question evidence.
fully/directly enough.
F Failure e  Superficial coverage e Relies on limited Too descriptive. e  The arguments Referencing is not
(49-0) and significant range of sources. Needs to draw are not clear. consistent.

misunderstanding of
the issues.

e  Does not answer the
question fully/
directly enough.

e  Has not been
thoroughly
researched.

material together to
develop argument.

e  The structure is

not clear.
e Some

repetition.
e  Little clear

linkage from

point to point.

Writing skills need
considerable improvement.
Sentence structure needs
work.

Need proofreading.




Marking rubric for Gr Poster Presentation of Research (25%)

Criteria Excellent Good Fair Failure
A (85-100) B+ (75-79) C+ (60-64) F (0-49)
A- (80-84) B (70-74) C (55-59)
B- (65-69) C- (50-54)
The visual presentation of the | ¢  Display attracts viewer’s e Display generally attracts e Display is somewhat e  Not very visually appealing.
poster is well designed to attention well. viewer’s attention well. distracting. e  Use of font size and variations of word

deliver information
effectively (5%)

e  Use of font size and variations
of words are easy to read from
an appropriate distance.

e  Poster is well organized and
easy to follow.

e  Graphics and other visuals
enhance presentation.

e  The poster is neat and
appealing to look at.

e  Use of font size and variations
of words are generally easy to
read from an appropriate
distance.

e  Poster is generally well
organized and easy to follow.

e  Graphics and other visuals
generally enhance
presentation.

e  The poster is generally neat
and appealing to look at.

e  Words are somewhat too small
and variations are not enough
to read from an appropriate
distance.

e  Poster is somewhat
disorganized and difficult to
follow.

e  Graphics and other visuals
somewhat enhance
presentation.

e  The poster is somewhat
redundant and confusing to
look at.

is distracting.

e Poster is disorganized and difficult to
follow.

e  Graphics and other visuals do not
enhance the presentation.

e  The poster is redundant and confusing
for readers.

The poster content
demonstrates appropriate
unstanding and critical
reflection of conference
presentations (10%)

e  Great summaries of learning
experiences in conference
presentations and discussions.

e  Great reflection of conference
contents by linking them with
relevant course concepts and
theories.

e QGreat reflection of conference
contents by extending them to
students’ research interests and
social policy issues.

e  Good summaries of learning
experiences in conference
presentations and discussions.

e Good reflection of conference
contents by linking them with
relevant course concepts and
theories.

e Good reflection of conference
contents by extending them to
students’ research interests and
social policy issues.

e  Fair summaries of learning
experiences in conference
presentations and discussions.

e  Fair reflection of conference
contents by linking them with
relevant course concepts and
theories.

e  Fair reflection of conference
contents by extending them to
students’ research interests and
social policy issues.

e  Poor summaries of learning
experiences in conference
presentations and discussions.

e Poor reflection of conference contents
by linking them with relevant course
concepts and theories.

e Poor reflection of conference contents
by extending them to students’
research interests and social policy
issues.

The presentation of the
poster and interaction with
audiences are effective (10%)

e  Demonstrating great
understanding of the subject
matter and the poster content;

e  Demonstrating great capacity
to succinctly and effectively
describe the group’s learning
and reflection to audiences;

e  Having great interaction with
audiences and addressing
questions of audiences
effectively.

e  Demonstrating good
understanding of the subject
matter and the poster content;

e  Demonstrating good capacity
to succinctly and effectively
describe the group’s learning
and reflection to audiences;

e  Having good interaction with
audiences and addressing
questions of audiences quite
effectively.

e  Demonstrating fair
understanding of the subject
matter and the poster content;

e  Demonstrating fair capacity to
succinctly and effectively
describe the group’s learning
and reflection to audiences;

e  Having fair interaction with
audiences and addressing
questions of audiences fairly
effectively.

e  Demonstrating poor understanding of
the subject matter and the poster
content;

e  Demonstrating poor capacity to
succinctly and effectively describe the
group’s learning and reflection to
audiences;

e  Having poor interaction with
audiences and addressing questions of
audiences effectively.




Marking rubric for Individual Research Proposal (40%)

Grade Understanding of topic Use of evidence Critical analysis Structure of argument Writing and Referencing
(20%) (20%) (20%) (20%) 20%)
Excellent Comprehensive e  Wide range of Excellent critical Clear structure. e  Thorough referencing
A (85-100) understanding and evidence used to awareness of subject Presents a throughout.
A- (80-84) coverage ofissues. support matter and current convincing and e  Uses references
Insightful and well- argument. issues. well-developed correctly.
informed. e  Thoroughly argument. o  Demonstrates excellent
Clearly answers researched. Shows original writing skills.
the question. e  Use of primary thinking and
sources. analysis.
B+ (75-79) Good Clear discussionof e  Good use of Goes beyond Clear structure e  Generally uses
B (70-74) relevant issues. evidence to description. Develops a sound references correctly but
B- (65-69) Shows good insight support Analyses material argument. some parts less well
into thesubject. arguments. to develop referenced.
Answers thequestion. argument. e  Competent writing
skills.
C+ (60-64) Pass Shows some e Adequate range More descriptionthan The argument e  Some parts are not
C (55-59) coverage ar_1d of evidence used. analysis in content. needsfurther referenced correctly.
C- (50-54) understanding of e  Could have Needs to draw development. e Writing skillscould be
main issues. drawn on more material together to Structure needs improved.
Does not answerthe suitable develop argument. more clarity.
question evidence.
fully/directly enough.
F Failure Superficial coverage e  Relies on limited Too descriptive. The arguments are e  Referencing is not
(49-0) and significant range of sources. Needs to draw not clear. consistent.

misunderstanding of
the issues.

Does not answer the
question fully/
directly enough.

e  Has not been
thoroughly
researched.

material together to
develop argument.

The structure is not
clear.

Some repetition.
Little clear linkage
from point to point.

e  Writing skills need
considerable
improvement.

e  Sentence structure needs
work.

e  Need proofreading.




